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Benton County’s 9-1-1 center experiencing technical difficulties   

 
Richland, WA—Benton County Emergency Services is currently 
experiencing difficulty with the county’s 9-1-1 phone system.  Residents are 
asked to call 9-1-1 only if they need immediate police, fire or medical 
response.  If residents cannot get through on 9-1-1, they should call (509) 
628-0333, the center’s non-emergency line. 
 
If residents cannot get through on either line, they should go to their nearest 
fire or police station for assistance. 
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